
Electronic Tools to
Simplify Your Business
At ADM, we’re making it our business to simplify
yours. When you want to save time, avoid costs,

improve management, and
leverage your technology
investments, turn to
Information Services like
our admworld.com web
site and our customer por-
tal, e-ADM.com. Our com-
plete package of electronic
tools offers leading-edge
technology answers for
today’s business challenges.

Whether you want to
make payments automati-

cally, have instant access to reports and invoices, set
up automatic inventory monitoring and ordering, or
simplify your bills, we have the product for you.

And, our Information Services are supported by
world-class programmers and technicians. Our cus-
tomers have access to our global information network,
and we’ll partner with you to integrate our services
with your networks and give you the peace of mind
superior technical support provides.

Summary Billing & Invoicing
If your business runs a large volume of transactions,
this service is designed for you. ADM will consolidate
your invoices into business unit reports automatically
generated for a time period you define, as often as you
like (based on credit line and invoicing terms). Then,
you have the flexibility of viewing your data via our
secure Extranet or e-ADM.com or receiving it via
e-mail or mail.

• Reduces costs associated with document transmission and
retention

• Better cash management
• Faster answers to billing and invoicing questions

Online Reports
Use our Online Reports service to make better 
business and inventory management decisions.
Through e-ADM.com, you can organize contracts,
invoices, and open orders into a variety of report for-
mats. Information can be sorted for individual days or
date ranges.

• Searchable information at your fingertips
• Quicker access to detailed account data
• Consolidated and grouped based on customers’ needs and

business units

Direct Integration
Enter the paperless business world with EDI (elec-
tronic data interchange) from ADM. Through EDI or
Extensible Markup Language (XML), we can integrate
invoices, purchase orders, purchase order acknowl-
edgements and changes, and shipment notifications
directly between our networks.

• Reduces time and errors

KEY BENEFITS

• Increases collaboration and information 
sharing with suppliers during product research

• Increases consistent and reliable delivery of
inputs to meet production demands

• Expands use and acceptance of electronic
trade documents and remittance 

• Helps integrate companies with trading 
partners to facilitate cost avoidance
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ADM provides a complete range of services to meet any business or product formulation
challenge. RESOURCEFUL BY NATURE™

www.e-ADM.com info@admworld.com
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ADM Information Services  

Online Inventory Services
ADM Online Inventory Services (OIS) help optimize
on-hand inventories by providing inventory mon-

itoring for bulk ADM
ingredients at your loca-
tions. The system reads
tank levels, then archives
and reports information
through e-ADM.com. You
can access this information
from any location through
the web. If desired, it can
even send you automatic
reorder notices via e-mail.

• Simplifies and offers just-in-time inventory monitoring
• Delivers hourly updates on inventory levels
• Preserves historical data indefinitely so you can review

ingredient usage during past business cycles 
• Provides ingredient usage reports in daily, weekly, monthly, and

yearly formats available online or via e-mail

Product Search
Now you have access to a searchable database of
ADM’s products online through admworld.com and
e-ADM.com. Our Product Database includes product
overviews, specifications, MSDS information, nutri-
tional data, and more. Products are sorted by applica-
tion and type to make them easy to reference.

• Search by industry, industry segment, application, 
ingredient group, or keyword

• No waiting for catalogs via mail or fax
• Provides contact information for specific products

Logistics Management
Monitor most shipments as easily as you monitor
mail with Logistics Management from ADM.
Through e-ADM.com, you can track rail car and
barge orders and pick-up times with secure 24-hour
access to your shipments’ status.

• Helps optimize on-hand inventories
• Frees up resources
• Improves logistics management

Web Order Entry
Web Order Entry lets you place your orders for ADM
products and ingredients in a secure environment 
and apply shipments against open contracts. Plus,
choose quantity, account, ship-to location, and prod-
uct based on a personalized profile and purchasing
history. If your system isn’t EDI-enabled, this is the
perfect option for you.

• Request orders any time, night or day

Pay ADM
With Pay ADM, payments have never been easier.
This Internet-based automated clearing house (ACH)
lets you easily pay invoices online. You can even
review statements of account and payment history,
access invoices, and consolidate accounts.

• Reduces wire transfer costs
• No setup
• No cost

Backed by the Power of ADM
ADM understands your needs, and we’re dedicated to
helping you realize the maximum returns on your
technology investments. With our Information
Services come the knowledge of a world agricultural
leader, the advanced technology of a leading commod-
ity processor, and the skill of an experienced trading
partner. We even offer XML and third-party integra-
tion to help find the best solution for your business.

As technology changes, so does ADM. We’re
constantly developing new answers to our customers’
challenges.

Getting Started
To find out how we can meet your challenges, contact
your customer service representative or regional sales
manager.

The information contained herein is correct to the best of our knowledge. The recommendations or suggestions contained in this bulletin are made without guarantee or representation 
as to results. We suggest that you evaluate these recommendations and suggestions in your own laboratory prior to use. Our responsibility for claims arising from breach of warranty, 
negligence, or otherwise, is limited to the purchase price of the material. Freedom to use any patent owned by ADM or others is not to be inferred from any statement contained herein.
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